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PRACTICE POLICIES

THIS NOTICE DESCRIBES OUR POLICIES AS A MENTAL HEALTH PRACTICE. PLEASE REVIEW IT CAREFULLY. 

APPOINTMENTS AND CANCELLATIONS 

Please remember to cancel or reschedule your appointment at least 24 hours in advance. You will be responsible for the entire fee if cancellation is less than 24 hours, or if you do not show up for your scheduled appointment without prior notice. 
The standard meeting time for psychotherapy is 45 minutes. Requests to change the 45-minute session need to be discussed with the therapist in order for time to be scheduled in advance. Telephone calls will be billed on a pro-rated basis. If you have limited financial resources, you are encouraged to inquire about the possibility of an adjustment in your fee. Fees are subject to change.
Sessions are to be paid for at the time of service unless other arrangements have been made in advance. Such special arrangements may be made by written contract with your counselor. We will be happy to assist you in filing an insurance claim to help pay for your therapy. However, you are responsible for your bill. In the event that your account balance is over 30 days old, a filing fee plus a service charge per month will be added to the balance. Delinquent accounts will be sent to a collection agency.  Clients agree to be responsible for all collection, court and attorney fees required to collect outstanding balances on delinquent accounts. 

A service charge will be charged for any checks returned for any reason, for special handling. 

If a client, or anyone with proper release of information, requests the counselor to prepare paperwork for an outside party, the client will be charged for each document, due prior to receipt of document(s). 

Cancellations and re-scheduled session will be subject to a full charge if NOT RECEIVED AT LEAST 24 HOURS IN ADVANCE. This is necessary because a time commitment is made to you, the client, and is held exclusively for you. If you are late for a session, you may lose some of that session time, or you may not be seen, with the loss of time sufficient to facilitate effective psychotherapy. 

IN-PERSON SERVICES

In response to the coronavirus public health crisis, we are currently offering tele-therapy services. In the event that we return to in-person services, precautions must be taken to ensure the safety of all parties involved, as well as slowing the spread of the virus. 
To obtain services in person, clients agree to take certain precautions which will help keep everyone safer from exposure, sickness, and possible death. If clients do not adhere to these safeguards, it may result in our starting, or returning to a telehealth arrangement. The precautions will be provided to you, by your clinician, prior to your appointment. The precautions and conditions are subject to change, in accordance to revised local, state, or federal orders or guidelines.

If there is a resurgence of the pandemic, or if other health concerns arise, your clinician may require that you meet via telehealth. If you have concerns about meeting through telehealth, you and your clinician will discuss them first, to address any issues. You understand that, if your clinician believes it is necessary, you will return to telehealth to ensure safety. 

If you decide at any time that you would prefer, or feel safer remaining with, or returning to telehealth services, your clinician will respect that decision, as long as it is feasible and clinically appropriate. Reimbursement for telehealth services is determined by the insurance companies and applicable law. 

INSURANCE

Life is already inundated with daily pressures. To alleviate undue expenses (and consequent stresses), we only accept insurances in which clients can utilize in-network benefits. We encourage our clients to contact their insurance provider to get information about their specific mental or behavioral health benefits provided in their policy and other pertinent information (deductibles, co-pays, explanation of benefits, authorizations, referrals from primary care physicians, ensuring your insurance provider is not providing benefits through an out-of-network third party, etc.), for your personal knowledge and to mitigate potential billing issues in the future. Please note that if you have a high deductible, you are responsible for payment until that deductible is met.

CREDIT CARD AUTHORIZATION

Credit card information will be retained for purposes of fees rendered at service. Such fees include co-pays and balances from late cancellations or no shows. Co-pays will be charged at time of service. In the event of a late cancellation or no show, you are responsible for the full fee, charged on your credit card within 24 hours of the scheduled time of appointment missed.

SOCIAL MEDIA AND TELECOMMUNICATION 

Due to the importance of your confidentiality and the importance of minimizing dual relationships, your counselor will not accept friend or contact requests from current or former clients on any social networking site (Facebook, LinkedIn, etc). We believe that adding clients as friends or contacts on these sites can compromise your confidentiality and our respective privacy. It may also blur the boundaries of our therapeutic relationship. If you have questions about this, please bring them up when you meet with your counselor, at which time you can further discuss and clarify your questions. 

ASSESSMENT
Effective therapy is often facilitated when the therapist gathers within a session, or a series of sessions, a multitude of observations, information, and experiences about the client. Therapists may make clinical assessments, diagnosis, and interventions based not only on direct verbal or auditory communications, written reports, and third person consultations, but also from direct visual and olfactory observations, information, and experiences. When using information technology in therapy services, potential risks include, but are not limited to, the therapist’s inability to make visual and olfactory observations of clinically or therapeutically potentially relevant issues such as: physical condition including, but not limited to, deformities, apparent height and weight, body type, attractiveness relative to social and cultural norms or standards, gait and motor coordination, posture, work speed, any noteworthy mannerism or gestures, physical or medical conditions including bruises or injuries, basic grooming and hygiene including appropriateness of dress, eye contact (including any changes in the previously listed issues), sex, chronological and apparent age, ethnicity, facial and body language, and congruence of language and facial or bodily expression. Potential consequences, thus, include the therapist not being aware of what he or she would consider pertinent information, that you may not recognize as significant to verbally present to the therapist. 

MINORS 

If the client is a minor, parents (or legal guardians) may be legally entitled to some information about therapy. Your counselor will discuss with you and your parents (or legal guardians) what information is appropriate for them to receive, and which issues are more appropriately kept confidential. 

AUDIO OR VIDEO RECORDING 

No audio or video recording shall be made using any recording device, or a device capable of recording audio or video during any counseling/therapy session in accordance with Washington State Statute RCW 9.73.030. 

COURT PROCEDINGS 

Clients agree to, and will not involve counselors in any court proceedings of any type. Clients will not subpoena the counselor for any civil, criminal, or family court cases. 

TERMINATION 

Ending relationships can be difficult. Therefore, it is important to have a termination process in order to achieve closure. The appropriate length of the termination depends on the length and intensity of the treatment. Your counselor may terminate treatment after appropriate discussion with you and a termination process if they determine that: the psychotherapy is not being effectively used; if you are in default on payment; or if you have not shown to three consecutive sessions, or three of your scheduled appointments within three months. Your counselor will not terminate the therapeutic relationship without first discussing and exploring the reasons and purpose of termination. If therapy is terminated for any reason, or you request another therapist, your counselor will provide you with a list of qualified psychotherapists to treat you. 

You may also choose someone on your own, or from another referral source. Should you fail to schedule an appointment for three consecutive weeks, unless other arrangements have been made in advance, for legal and ethical reasons, your counselor must consider the professional relationship discontinued. 

